
 
Glanbia plc 

Slavery and Human Trafficking Statement 
 
This statement is made pursuant to section 54(1) of the UK Modern Slavery Act 2015 (the “Act”) and 
constitutes the slavery and human trafficking statement of Glanbia plc (“Glanbia”; the “Group”) in 
respect of the financial year ending 4 January 2020.  
 
Structure and Supply Chains  
 
Our Business - Glanbia is a global nutrition group dedicated to delivering better nutrition for every 
step of life’s journey.  
 
In 2019, total Group employees, including Joint Ventures, increased to 7,385 people based in 34 
countries. Our major production facilities are located in Ireland, the US, the UK, Germany and China. 
We have two global growth platforms in Glanbia Performance Nutrition and Glanbia Nutritionals. 
We also have key strategic long-term partnerships in our Joint Ventures which include Glanbia 
Ireland.  
 
Glanbia Performance Nutrition (GPN) is a global leader in the performance and lifestyle nutrition 
business. GPN has a portfolio of nine brands ranging in appeal from consumers looking to improve 
their athletic performance to those seeking on-the-go snacks and beverages to support weight 
management and a healthy lifestyle. 
 
Glanbia Nutritionals (GN) comprises Nutritional Solutions (NS) and US Cheese. Through its extensive 
portfolio of ingredients and capabilities, NS is a global provider of both dairy and non-dairy 
nutritional and functional solutions and customised premixes. In an innovative model with US dairy 
partners, US Cheese is the number one producer and marketer of American-style cheddar cheese. 
 
Joint Ventures in primary dairy we operate a number of robust joint venture models with our 
partners including:  

 Glanbia Ireland - the largest Irish-based integrated dairy nutrition and agri-food business, 
with a diverse portfolio of quality ingredients, and leading consumer and agri-brands.  

 Southwest Cheese and MWC - are US-based cheese and whey manufacturing businesses 
with an existing plant in New Mexico and a plant under construction in Michigan. 

 Glanbia Cheese UK - the largest mozzarella manufacturer in Europe.  

 Glanbia Cheese EU - joint venture was established in 2018 and is constructing a new 
mozzarella cheese plant in Ireland.  

 
Respecting Our Supply Chain  
 
Our Vision - To sustainably source all raw materials in line with the principles of ethical business 
set out in the Glanbia Code of Conduct.  
 
Glanbia’s supply chain spans procurement of raw materials, packaging, transport and other services 
globally. In 2019 we updated our Group-wide procurement policy and brought together a Group-
wide procurement team. The Group procurement policy sets our expectations of our suppliers and 
follows the principles of ethical business set out in the Glanbia Code of Conduct.  
 



Glanbia applies responsible sourcing criteria to our selection decisions and requires our suppliers to 
be compliant with the laws, regulations and social customs of the countries in which they operate 
and with all human rights, labour and environmental, health and safety regulations. 
In accordance with Glanbia’s commitment to zero tolerance of slavery and human trafficking, 
Procurement will use the Global Slavery Index to identify high risk supply regions and ensure all 
Glanbia suppliers from those regions are Sedex registered and approved. 
 
Respecting Our People 
 
Our Vision - To develop the talent, culture and values of Glanbia, within an inclusive framework 
that protects and develops our people, respects the wider community and upholds international 
human rights.  
 
The Group’s policy is to comply fully with the relevant employment laws and regulations in the 
countries in which it operates. Each site has responsibility to ensure that appropriate processes and 
controls are in place to ensure compliance and adherence with all relevant legislation.  
 
Culture and engagement  
 
In 2019, our Group Managing Director, Siobhan Talbot, and members of the Group Operating 
Executive visited 29 sites across the US, Europe and Asia Pacific, conducting 36 townhall meetings 
and interacting directly with more than 3,000 employees across the Group. 
 
Our people are fundamental to delivering success for Glanbia and we are committed to fostering a 
culture where our employees are motivated, empowered and supported to perform to the best of 
their ability.  
 
Human rights  
 
Consistent with our Purpose, Vision and Values, we are committed to respecting human rights and 
treating people with dignity and respect. This commitment is grounded in the UN Guiding Principles 
on Business and Human Rights. Everyone is entitled to these rights, without discrimination and we 
require all our suppliers to be compliant with all human rights regulations.  
 
Glanbia respects and supports internationally recognised human rights, such as the Universal 
Declaration on Human Rights, the International Labour Organisation’s Core Conventions and the 
OECD Guidelines for International Companies. 
 
Diversity and inclusion  
 
Creating and sustaining a diverse and inclusive culture is core to our purpose. In 2019, we continued 
to develop our policy framework to make Glanbia a place where every employee has the freedom to 
succeed regardless of age, status, gender, ethnicity or any other attribute. In 2019, a Diversity & 
Inclusion strategy working group was established with representatives from each part of the 
business, with a mandate to develop Glanbia’s strategy in this area. 
 
Health and safety  
 
Showing respect by caring for our people and our world is a value Glanbia lives by. In pursuit of our 
‘Zero Harm’ ambition, the Health and Safety Leadership Team continue to establish group-wide 



standards and policies to safeguard health, safety and wellness. In 2019, we further enhanced our 
H&S reporting standards, with all sites now reporting in a single, standard global platform.  
 
 
Our Statement on Modern Slavery and Associated Policies  
 
Glanbia is committed to upholding international human rights and to acting with integrity in all its 
dealings, relationships, and supply chains. We have a zero-tolerance approach to slavery and human 
trafficking.  
 
The Group’s Corporate Responsibility Council (CRC), convened by the Group Director of Human 
Resources and Corporate Affairs and the Group Secretary, oversees our Corporate Responsibility 
framework. To ensure clarity on the ethical standards we require from every employee and supplier, 
there are a number of key policies which set out the requirements within the Group and also with 
those who we seek to do business with, including: 
 

 Group Code of Conduct  

 Environmental, Health & Safety Policy  

 Human Rights Policy  

 Diversity and Inclusion Policy  

 Anti-Bribery and Corruption Policy  

 Group Procurement Policy  
 
Risk Assessment and Due Diligence Processes  
 
As part of our compliance with the policies referenced above, we take the following steps:  
 

 Assess and monitor potential risks in our supply chain;  

 Mitigate against the risk of slavery and human trafficking by following the Group Purchasing 
Policy requirements;  

 Independent audits of our operating sites through the Glanbia Risk Management Process; 
and  

 Facilitate, without fear of recrimination, our people to report any concerns in relation to 
slavery and human trafficking within the Group operations or supply chain.  
 

When it is difficult or impractical for an employee to raise a concern within the Group, we offer a 
hotline service that will allow employees to report the issue confidentially. The hotline can be 
contacted 24 hours a day, 7 days a week, in each of the countries in which we operate. Details are 
set out in the Group Code of Conduct.  
 
Where a supplier is identified as not having suitable controls in place to prevent slavery and human 
trafficking we will assess whether we can work with them to address the improvement 
opportunities. If the supplier in question is unwilling to engage with us, or suitable controls cannot 
be put in place, we will discontinue our relationship with the supplier in question. It may also involve 
notifying relevant authorities of the issues involved. 
 
Measuring Effectiveness  
 
A review of the whistleblowing procedures is conducted on an annual basis to ensure it is operating 
effectively with key metrics reported to the Audit Committee. This provided an overview of how 



concerns raised are categorised, investigated, monitored and reported with a review of the themes 
arising; and management’s actions designed to improve the effectiveness of the Group’s 
whistleblowing arrangements, training and communication processes. 
 
The Committee concluded, and confirmed to the Board, that it was satisfied that the Group’s 
whistleblowing and other fraud prevention and detection procedures, including the Internal Audit 
team activities, are adequate and allow for the proportionate and independent investigation of such 
matters and appropriate follow up action. 
 
Results of the Annual Glanbia Risk Management Review process are summarised and shared with 
the Group Operating Executive. The Group Head of Food Safety and Quality and the Group Head of 
Health and Safety present an update on key policy developments, business site risk and compliance 
reviews, performance of suppliers and current focus areas on an annual basis to the Audit 
Committee.  
 
Training for Staff  
 
Glanbia continue to develop its commitment to combat slavery and human trafficking and will 
provide staff training where appropriate. Our policies are available online to all employees and 
updated as required for any relevant changes during the year. 
 
Future Steps  
 
The Group is taking the following steps to continue to address the risk of slavery and human 
trafficking during the current year ending 02 January 2021: 
 

 Review the effectiveness of our current policies and procedures and the measures in place 
to assess the management of the risks identified. 

 Provide enhanced training to relevant directors and employees on dealing with suppliers 
and other parties in countries where slavery and human trafficking are a higher risk. 

 Continue to engage with relevant organisations and advisors to ensure that our awareness 
of risks and emerging good practice in relation to the prevention of slavery and human 
trafficking remains current. 

 Enhance our review of third party relationships, including the controls Group subsidiaries 
have concerning slavery and human trafficking. 

 
Board Approval  
 
This statement was approved by the Board of Glanbia plc on 18 June 2020. 
 

 
Siobhán Talbot  
Managing Director 
Glanbia plc  
 

 
 


